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Overview

FIBEFRES20FRRBAER R IR : 5168, REXLE BMEEF, RHUANEZiRE,
FRRT00+BEXE R RIE ALERIBREGINRRE~ HF/ 2RI/ T TERS)

Established in 2002, Hsinchu Science Park in Taiwan, Cambridge is a leading language training academy that assists organizations to overcome international
communication challenges across their workforce. It expanded its customer service to the UK in 2014 and now offers an all-in-one, unique, online English training
program, with TOEIC and Oral simulation assessments to help you reach your company’s expectations.

Cambridge provides a wide range of practical online classes along with two assessments per trainee, (initial evaluation and final assessment). Our goal is to
seamlessly assist HR divisions to effectively test and monitor trainees learning progress and provide performance reports to gauge trainee development.
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Why Cambridge ?

nearly 20 years corporate training experience
(£501F - BiB20FSRIRERS Taaa 511585
Free:
7-day English conversation classes when you join
(EEARE - BRI =2=i8Eo 13/ wadaEaEll)
Economical:
average price 2~4US$/hr
(HETEE - EEaSHINE, §/e2-43%)
Confidential:
exclusive corporate portal site provided
(HEER - EECHEEHIBAER)
Effective:
Native English speaking class environment
(BG4S - 100% EEIIFERE)
Flexible:
to start anytime of the year
( SEMEesE - 2FEEIIAFE )
Secure:
password protected classes & portals
(SH= - 2YIRRE|MAEEABIOEE )
Reports:
initial evaluation vs final assessment provided
(EEH - RtaES TYHEsE=EEEAR + JIETLERS )
Referable:
simulated TOEIC & Oral assessments provided
(EHEBT - RHERsE / BEAEHEBRER)

6. REPORTS
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Why Cambridge ?

Referable:
simulated TOEIC & Oral assessments provided
(SHEET - RtUEHsm / HERSHEER)
Professional:
meeting + TOEIC test + training environment
(RERER: - R E 2588 + Rfles + =EEl)
Bilingual:

customer service team
((EERF - EECEEZFRBERK)
Customised:
training program plans
(BE4% - — X RESTTHIEHREmaEIl)
Multitudinous:
approx 700 classes per year with 100's of archive class videos
(FESE - 2FCHRIR 700 ERA=EETIER )
Diverse:
practical and topical classes from business to conversational English
(EREE - BEBRERR=EETESERT)
Convenience:
available on all devices (PC, laptop, tablet and phone)
(EEEE - BEERERE, SEl, FRNEEFHE)
Schedule:
after work hours, distraction-free, evening classes
(EOTHE - THHEOIERS TS T REmE SRR )
Continuous:

learning option via membership after training
(EEED - aRfEEEEEENEEIEER)
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Training
(FE B TEENIAE ) 3 Types of English Training

e B 7 ] e TRINeRSs: v HR
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‘Kot 's Get Down to. Quiineds!”

Business Classes Private 1-1 for Individual Employee Trainees
for Professionals Business Professionals & Professionals
Departmental Private 1-1 Employees
ZRPIEEEl (10AR - BfEEE) EFEEN (181 - ERRE) ETEEEE] ( BRZRBEECEENR )
- Department ~ Private 1-1 Employees
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Planning
(RIBEERIEINAE )
---------------------------------- HR Irainees == +r—rmmrm e HR
@ -o-o-0o-0-0-0-0-0-0-90-0-0
Book a Meeting Enter Online Training Program
Appointment Meeting & Quotation
Book a free onIine web meeting No software and registration required Training Program Confirmation Plan
EUDE HR + BB TEOS LE3) (A T Elorzt i, BifwebiRiE HFRE) (IEIETERER = 1ETE T R S IR (EE)
Booking Meeting Quotation

0
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Select a Date & Time

November 2020

MON TUE WED THU FRI SAT SUN
E %;
AL

Book a Meeting
Appointment | 2

BE-tEBBREILS 2 3 4 5 6 7 8
Book a free online web meeting HR Meeting 9 10 1 12 13 14 15
@R HR + BB TGS EES) = -
© 25 min
16 17 18 19 20 21 22
~ Booking Q sliz=ess
23 24 25 26 27 28 29
SIBTERERRSE, EIMESES/\
BEEL SRR (&8 S5pm "~ 12amZR) 50

ENGEEL - cambridge online meeting

No software and registration required 1S LR e, SR TR (R
(/B FEioratl. EizwebiRis HFS)

Book a free online web meeting

EULRE HR + BB TGS EE5)

0
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Meeting

( HR+BIFS#R L &% )

e HR=7 5 e JTrAINEES == scrrssmras sy ; HR

Cambridge-HR Meeting Place

No software and registration required
(78 Fahoratfl, BiEwebIRE HRHE)

Enter Online
Meeting

No software and registration required
(AR N Eorzt, EifwebiRiE HGHE)

Meeting

You're about to join a video meeting

Join" Meeting

0
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Discussion
(BRLEBFHBRER )

[cambridge_international_language &) 3/4 X%

— CAMIBRIDGE

CORPORATE

e e

' - ‘\
Enter Online y 2
Meeting e 'c- ~,. a .
o v : &
No software and registration required » # i
(AE T EiorzH, EizwebIRiE HGHE) —

Meeting TAKING YOUR BUSINESS UP TO THE NEXT LEVEL

Screenshare (HR)

oD (HR B Cambridge A REHREEBR , iE"TII&EIi ARt IROEER +HRIRAEEE )
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Training Customization
(BFEERIEEINAE )3 types of corporate English training

Customized Membership
Training (EHEENEE ) ( 25 5B BT )
Programs
Topic . . :
Business Related Specific Small Talk & Business
Enter Online ( EE )
Meeting
Style
o software and registration require Group (10 max 1-1 Grou
P (=) 2 ) g
Av Hours
= 24 — 36 hrs / term 30 hrs 800+ hr/ year
(RERE/ZF)
Av Cost
uUsSD 70/ hr USD 50/ hr USD 150 - 200 / month
(FHEA )
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Enter Online
Meeting

No software and registration required

(AT Eorati, EiEwebIRE LS

O

1. MEETING

Corporate Training Budgeting

(R

Program

Company

Employee

Attendance

Criteria

Sponsorship

1t X 74 Bh

2. PAYMENT

A
( Strict)

s INITIAL TEST

4. COURSES

- AN & #BSHE )

B
( Flexible)

5. FINAL TEST

6. REPORTS

C
( Easy-going )

100% 50% 0
0 50% 100%
80 % + 60 % + 40 % +

(4 hr+ / week )

(3 hr+/week)

(2 hr+ / week )

20% improvement

10% improvement

10% improvement

or or or
600 + score 600 + score 600 + score
50 ~ 100 % 50 ~ 100 % 50 ~ 100 %
B £ EEHEN ST BE+ATRER B BET£5EBE
HRREHFE + REFRES HREHERES AR ERER
ETEMNEHENEE ARHEBIERES B AREBIESES B DL

T—— x




SRIDGI

ARFERNLIPION AL LANGUAGE X
s S S iha s S NG RaRs o
ABOUT US 1. MEETING 2. PAYMENT JERINITNRI=S)

Membership Packages
(HRISHRRIEE S DIHRA )

Personal Payment (below) Corporate Payment Options
(BETBE#E-EFRHARE G HHOE) ( 3R ER)

Enter Online
Meeting

No software and registration required
(AR N Eorzt, EifwebiRiE HGHE)

Meeting

$ 26,000 ,
3200~7200/F 92% 276% 5528 1104%
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Quotation
(ﬂﬁh& mﬂﬁ)

Training Program Quotation Example

Please login into your portal page to view the training program plan and the quotation to proceed. Go to: HR Portal Login

Address: Prince of Wales Mansions, Harrogate, North Yorkshire, England, UK, HG11JB

Website: enjoy-abc.online/Cambridge
E-mail : e-learning@enjoy-abc.online
Tel. No : +44-7455-604856

Corporate English Training Quotation

Training Program

& Quotation CorporateTitle : XYZ Corporation Department : Human Resource Telephone No. : +886-123-4567
Y Course Period Trainee Price Total
Training Program Confirmation Plan ear | Name ('months)) No. (usD) O
(ST SRR => 153 e R R ) 2020 Platinum Card 12 10 1,680 16,480
" 2020 Silver Card 3 10 500 5,000
Quotation
—— Total Payable ( includetax ) 20 UsD 21,480

1. The proceedingchart includes course design, delivery (instruction) and administration.
2. The proceeding chart remains valid for 30 days.
3. Should the client choose to sign up for subsequent courses, prices are negotiable.

4. Terms of payment: accounts must be settled one week prior to the course commencement.
*Immediately cashable check: payableto xxxxxx Xxxxxx

( mailingaddress : 2 Hanover Court, Prince of Wales Mansions, Harrogate, North Yorkshire, UK, HG11JB )
*Cash, Bank Draft, or Electronic Remittance:

Bank : HSBC ( Sort Code xx-xx-xx )

Account Holder : XX-XXXXXX-XXXXXX

Account NO. : XXXXXXXX

‘D 5. If an accountis not settled within one week of course commencement, Cambridge
administration reserves the right to terminate course instructor.
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Payment
(EREFMR)

e e e @O -0-9o-0-O-0-0-0

EERIAE -B/C RETEAE -A

Training Program
& Quotation

=BANK
TRANSFER

Personal Payment (below) Corporate Payment Options
(BTEZ- BETHRE RS HIR) ( ESINERITFR)

Training Program Confirmation Plan

(IHFIETERER = HalFT R R HREE)

Quotation
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ABOUT US TIAL TEST

Initial Test
( FAFDRIER )

Book an Initial Test Oral & TOEIC
Appointment (Speaking, Listening & Reading) Evaluation Test
( B UL ) (155 BREEHERTE & 02 ESHEHBESH )
Booking Initial Test
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Initial Test Booking

(RTAKHAR )

Select a Date & Time

November 2020
MON TUE WED THU FRI SAT SUN
Book an Initial Test i i . ) i . )
Appointment HE-CEFBEEIIES = & x 2 o / S
(TR VNS ) Oral & TOEIC Online Test Y ¥ Y e
c 55 min
Booking % 7 W "% W™ 2n 2

0 458 HHReSET
23 24 25 26 27 28 29
SISTERERE, RISa /e nall
EREOHEER (A8 5pm ¥ 12amZR ) 50
ENHIEE5EEE - TOEIC online test

No software and registration required
(7B R Eorzil, HiEwebiEiE HEHIE)
Book a free TOEIC online test

BULRE HR + 353|E TFELE RS

® UK, Ireland, Lisbon Time (8:09pm) ~

0
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aad Initial TOEIC Test

( S RIERZAH )

% Step 1: Oral Assessment (15mins)
(157 ERNFEEERE)

"1 Y TOEIC

Oral & TOEIC , Step 2: TOEIC Simulation Test (30mins)
TOEIC

(Speaking, Listening & Reading) Evaluation Test g
S (30558848 S amtsigss)
(EAE BN X & 0 & =it This TOEIC evaluation test is recorded for verification.

~Initial Test

Step 3: Submit Test Score
(B=EFAESE)

Submit your score to complete your evaluation.

. &, | Step 4:join Classes

(R HEIE FanEfREREIR, RSB EER )

rrrrrrrrrrrrrrrrrrrrrrr TraiN@@s - -rwwmmssemmms ey HR

) \] ’ Access to our classes for the duration of your course plan.

€ TOEIC.

Know English. Know Success.

sl

Listening Reading Speaking Writing

English Conversation Development, Competence & Score

684

Oral & TOEIC Evaluation Test
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5. FINALTEST

ABOUT US

(H#AR )

Oral Assessment - 15mins

Oral & TOEIC
(Speaking, Listening & Reading) Evaluation Test

=al )

Initial Test

O
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<~ Initial TOEIC Test

( B9 LS RIER )

My Details: Company Name  First Name Last Name Email Employee No. Listenin | SC II|TOLBI | Readmg|_ Ser: II|TotaI... [} susmiT

TOEIC Part I: Picture Description ( TOEIC Simulation DEMO)

1 OIEI > i }'I_est Instructions I

R Go to TOEIC Simulated |
Q’/ Test' (2T, ENEER)

@ TOEIC I,,_ Follow the example,

Part I: Picture Description , @ | then 'START'

(Speaking, Listening & Reading) Evaluation Test

(155 BREEERTE & 0SESAEEEFES ) —m

Initial Test Part|

Picture Description

=% KNOW your answers,

'-{"' close Tgst site, ENTER

" your scores & SUBMIT.
(=g, BEEERER
WENEIEETE )

i O Auto-RECORDED

LT ley &= (30mins) (FRSRIRES, BT
5 > . - ' 1
Directions: For each question, you will see a picture and you will hear four short statements. The START FB&HIER )
=l ) i i i - 7 e Vs g s g —
statements will be spoken just one time, They will not be printed in your test book so you must ‘Usten ANSWER the multiple
carefully to understand what the speaker says. When you hear the four statements, look at the picture 7_/ ) choice questions
Oral & TOEIC - Score and choose the statement that best describes what you see in the picture. Choose the best answer A, B = (ETS=88=EE)

N  (submit) CorD

Partll
Question - Response

Part I

Short Conversations
Part IV

Short Talks

READING TEST

o
o iart Vi

ext Completion

‘D ° Part VII

Reading Comprehension

PartV

Incomplete Sentences
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"1 Y TOEIC

Oral & TOEIC
(Speaking, Listening & Reading) Evaluation Test

(155 EHEERERTE & 300 ESSIEREESE )

Initial Test

1.

My Details: Company Name

A@ﬁﬂﬁb@w

B INITIALTEST 4 COURSES

Initial TOEIC Test

( B9 LS RIER )

Last Name

MEETING 2. PAYMENT

First Name Email Employee No. Listenin

5. FINAL TEST

]/| Total...

| Readmg[L

6. REPORTS

|| Total...

o i

@ TOEIC
TOEIC (30mlns)

Score
(submit)

N

Part|

Picture Description
Partll

Question - Response
Part I

Short Conversations
Part IV

Short Talks

READING TEST

o
o iart Vi

ext Completion

PartV

Incomplete Sentences

Part VII

Reading Comprehension

TOEIC - Result

TOEIC TEST ONLINE - Practice Mini Test

Listening: 19 /25

1-3 Part |: Picture Description (2 /3)

4-7 Part I1: Question - Response (3 /4)
8-16 Part |11: Short Conversations (5 /9)
17-25 Part [V: Short Talks (5 /9)

Reading: 17 /21
26-35 Part V: Incomplete Sentences (7/10)
36-41 Part VI: Text Completion (4 /6)
42-46 Part VII: Reading Comprehension (3 /5)

00:00

) } Test Instructions

fouonr

|

Go to TOEIC Simulated |
5

Test' (#=2F, ENEER)

‘ P Follow the example,
, @ | then 'START'
( FFBIEIRREER BT
'START'BE&EER )

ANSWER the multiple
7_/ ) choice questions
(ETZ=REE)
=u KNOW your answers,
'-{_"" close Test site, ENTER
" your scores & SUBMIT.
(=AiE, BERIRER
WENAERSE )

i O Auto-RECORDED
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3 Types of Engllsh Training

ma dll 9 %)

e B 7 ] e TRINeRSs: v HR
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‘Kot 's Get Down to. Quiineds!”

Business Classes Private 1-1 for Individual Employee Trainees
for Professionals Business Professionals & Professionals
Departmental Private 1-1 Employees
ZRPIEEEl (10AR - BfEEE) EFEEN (181 - ERRE) ETEEEE] ( BRZRBEECEENR )
Department Private 1-1 Employees
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== CANBRIDGE —
-

Department English Training
‘ (# P9 il #6 )

‘det's Get Dows to Buaineds!”

Y

Ao

Overview

B PLEASED O NEETYOD)
THE BUSINESS

‘D Negotiating Small-Talk Writing
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E\I ABOUT us STEPS 1: MEETING 2. PAYMENT INITIAL TEST 4 COURSES 5. FINAL TEST 6. REPORTS
= AMBGE —

= Private 1-1 English Tralnlng
(& A &I &)

@@/}@C Enjo yABC En }/oyﬁ ..... @(@yﬁm

1 CLASS 10 CLASSES 20 CLASSES 30 CLASSES

0
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7- ABOUT US ) 5 MEETTNG 2. PAYMENT ‘ 5 NITIAL TESf : 4 COURSES 5. FIN:AL TEST 6. REPORTS
- Group Membership
= = = = — = A
(B f2 %X 5 & 5% &% 12 - RMHRE, F/EN )
Conversation Focused Classes B
v/ Experienced native English tutors o
TW TIME ~_Mon__ ~—Tue ~Wed —Thu __ SEAED —Sat__
. . e % R FOOD+DRINK HR 1T TRAVEL 4=5E LIFESTYLE & 8 #%5 BUSINESS % TECHNOLOGY DROP-IN
v Different countries and accents 7pm = ’\w = CUETS
L 4 _&_ T a_-.::':’;
v/ Diverse topics (small talk & business) 3-§ Ou &... Ou Am (m 3E Qs D= Qm é Q
E #& NATURE 742 PETSRANIMALS i $B PRESENTATION E X CHAT 2% 7 MOVIES DROP-IN
v New classes every week 2 E c"”‘:’ !
v 16+ (60min) classes/ week : Qse (m P ﬁ; Qm § == Qm @qe Qm 5; P £} Q
7 R0 NEWS {8 4% TRADITIONS 3Z{E CULTURE A% 28 TED TALK DROP-IN DROP-IN
: : 9pm orme 8\ 2 R
v/ Join any class anytime @ B-—- = )
v Easy member access B Q“"“ a"’ O"’" &2 O
DROP-IN & BN EVENT DROP-IN
v/ Option to become a private member

A
7



CANVIDRIDEE
LAFRAHONAL LANGUAGE HRANING
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= CAVIBRIDGE _—

Training Subjects

(1000+ Courses annually + subject changing per 3 months - ££551000%:} + #FHEHTE )

Expression News Travel TED Talk

Aviation

Lifestyle Movies

MOVIE

; = umr f;;‘.,
i3 HI\PP NESS =

ENJOYMENT= SCIENCE
§ = LIFESTYLE

LIF ESI‘LE

Art & Design | Culture |Sightseeing | Nature | Technology | Food | Biz Stories | Mix | Meetings | Email Writing | Telephoning | Small Talk
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Language Consultant
( Native English Speakers only - ENNKBRELIRFEABEZESEMN )

N L

~-,

N
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Class Structure

( 60 min / lesson, drop in anytime during lesson — &% 1/ 5, FEZIFEL )

Closing Warm-Up

Summary Introduction & Small-Talk

( )

4 )
Group Discussion Topic Introduction
Scenario-based Thoughts & Opinions
L J . J
e Revi ™ é )
A ewev; Topic Video
........................... wareness 3 — 6min with subtitles
et 2 I Suggestions ) L )
e e e
Topic Discussion Topic Transcript

= —— Phrases & Opinions Reading & Vocabulary
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Class Material
(3~5min ZFEFEEF, WHEETR, TAFEEXANE, Google Translate il B ¥ )

[Telephone English -06] Call Centre English - Talking To

Your Order

e e Your order is a list of the items you want to buy. You place an order with a business, and
A Difficult Customer ( ﬁiﬁﬂggﬁﬁcy\ ) then they try to fill your order.
Updated: Nov 16
Dispatches
Sent off to be delivered to the customer. A store dispatches your order to be sent to
you, but you may also dispatch something, maybe a check that you mail, or a package to
a family member.

Dispatched
Dispatched is a formal way to say “sent.”

Y

TRXIOERBEEERE
BEREE!
SIGN UP 3Z B fRHR

Talking to a Difficult
Customer

Twn Minnte Fnolich

1. It's always a hard day when you have to deal with a difficult customer.

2. Whether the mistake is on your or the customer’s part, you have to be polite if you
want to keep the customer coming back. 17 views v
This lesson has conversations about such a situation and how to deal with it.

3. To brush up your vocabulary, have a look at the vocabulary section at the end and

practice using the words in the sentences. Let's get started then?

§ ¥ in & [Telephone English] S8

on. e Wed. The 0 Ead

sat.

0o susiNess TRAYEL  AVIATION ursTYLE oROP-IN
]

& o P e G . me S
S 0% 02 O (=L I = N =]

BUsINESS. 7000 News. PETS & ANIMALS Movies. oROP-IN

TR e E e
o@-cle-oe oo Gmny:s off today, Sir. May I help you?
Where's Tom Newsome?
SROL "“" Shor:IX ] He had to go to our other store. Can | help you?

i We bought a sofa bed there, and | found a big hole in the mattress when it was delivered.
We've been buying for the past 10 years from your store. | can't believe you'd sell something
like that to a loyal customer.
We appreciate your loyalty towards our store. I'm terribly sorry for that.

I can’t believe our warehouse could ship a damaged piece of furniture.

Recent Posts See All

Hello.
Hello sir.
Where's Ginny?

When dheZHoreiiNE S

(We really appreciate your loyalty towards our store. I'm really sorry about what has [Telephone English -08] ENGLISH FOR CALL [Telephone English 07] When the Phone
happened. Our warehouse should not be shipping damaged furniture, I will report this CENTER -10 STEPS ( IEROEE- 10848 Rings: Telephone Skills for Better Service ( £...

to management and have it looked into. Do you still have your sales receipt?)
Well, they sure did! | just told you they did! Don't you believe me? @7 Witez
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Select a Date & Time

November 2020
MON TUE WED THU FRI  SAT  SUN
1
Book a Final Test SE- CEBRESIE 2 3 4 5 6 7 3

Appointment Oral & TOEIC Online Test
( B 1/0NeF )
© s5min

Booking 0 sugtagess

10 " 12 13 14 15

16 17 18 19 20 21

N
N

23 24 25 26 27

N
o0
N\

o BIBESEERE, FEIIESEs/NE

. ERELHEER (SE5pm Y 12amZRE) 35
EENHIEEEES - TOEIC online test
No software and registration required
(B R Eoratfl, EiweblRiE HRHIES)
Book a free TOEIC online test
(BUDEE HR + BB TFEL4R HRIES)
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Final Test
(iﬂllﬁ SEII)

Oral Assessment (15mins)
(1595ERE \=EERTR )

TOEIC Simulation Test (30mins)

(309485 F2migiR%s)
This TOEIC assessment test is recorded for verification.

Submit Test Score
(B=FHEERSE)

Submit your score to complete your assessment.

Membership

Maintain your learning momentum and continue classes by
signing up as a member.

( EREERRIERE, IARIBERATEECNRESE )
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Class Performance Overview — 48853 gk il 5

Initial Test (Oral, Listening, Reading) - #i#1:818¢ ( OE:R + EHHEE )

Company Portal
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BE B 8 52 3E 2 B A
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Final Test (Oral, Listening, Reading) - #AkifIg ( O + EEH )

Attendance - £ ( B + 2B RBEI L)
TOEIC Improvement - #:E0:% + BREESIRE ( SEMBMUBRLEEN L )
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Cambridge International Language
Business & General Life English Conversation Training
Final Assessment Analysis Repaort
C Omp any P Ortal N B English | Employee Initia End-of-term Silver Card ( 3 months )
O Name Name No. Total Est. Actual Progress

TOEIC TOEIC Oral

A ﬁ .EB 5 5;_ % /JE % ﬂgﬁ E Couse Day | Aticndance | Attendancz Listening + Reading
PBEREEEINEE

ARCZ2ANERE

-—

FXZE |Meta 2499 650 g 2 60 24 28 115%
2| X X |Danny 1542 5 €1 60 24 30 125%
2 X R |Jacky 2613 . Cl 60 24 25 105%
8l X 4 |Christina 2665 2 60 24 31 130%
6 X 88 [Robinson 1910 5 : 9 60 24 24 100%
& X #H |Vincent 2047 55 2 5 60 24 26 110%
%l X#% |Erik 2971 5 60 24 25 105%
ZXE |Richard 2371 y 2 2 : 60 24 26 110%

2
3
4
5
6
7
8
9

B XX |Yw 1095 , ) 60 24 29 120%
g X 593 ) 60 24 34 140%
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B TOEIC (88¥7)
900

800
700
600
500
400
Company Portal 300

200

ANEH-BEELENRE 100
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800
700
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Answer Proficiency Level

ANEH-BEELENRE
BE B 8 52 3E 2 B A
RI-EAMERE

0

End-of-term Oral Evaluation g g o g e 67.83
(26% - 40%) (41% - 60%) (61% - 78%) (79% - 80%) (91% - 100%)
1 | Which is your favourite way to travel? O 0O O O 6.65
2 What do you like and dislike about where you live? D D D D 532
Answer Proficiency Level D D D 3.99
Initial  Oral Evaluation i P P 5 P 58.52 O O O 5.32
(26% - 40%) (41% - 60%) (61% - 78%) (79% - 90%) (91% - 100%)
1 Please briefly introduce yourself O O O O 532 O O a 3.99
2 | whatis your current job and job function ? O O O 0O 266 O O O 5.32
3 What are your city/ town/ region famous for? O O O O 399 O O O 3.99
4 | What certifications/ qualification do you have? O 0O O O 5132 O O O 3.99
5 | What are your interests and hobbies? O O 0O O 399 O O O 5.32
6 | How often do you speak English? O O O 0O 399 O O d 2.66
7 | What are your reasons to develop your English? O O O O 399 O O O 3.99
8 | Do you use social networking sites a lot? O 0O O O 266 O O O 5.32
9 What's your most impressive overseas trip? D D D D 3.99 D D D 266
10 | Are you a follower or team leader? O O O O 266 O O O 3.99
11 | What is your career plan? O O O &) 399 O Od O 5.32
12 | Can you please describe your personality? D D D D 3.99
13 What is your greatest achievement until now? D |:| D D 266
14 | What would be your ideal working conditions? O O O il 3.99
15 |What's your biggest failure and how did you solve it? D D D D 532
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